Department of Commerce, Government P.G. College for Women, Gandhi Nagar, Jammu organised a
lecture on the topic “Interpersonal Communication Skills”. The resource person was a vibrant and
enthusiastic chartered Accountant Mr. Sourab Arora.

He apprised the students about the importance of communication skills and how the skills help the
students to reach the pinnacle in life whilst enjoying a panoramic journey. He further added that
communication is the ability to interact with people through effective listening. These skills will help
to connect with people and benefit their personality development too. The facts about interpersonal
communication skills are that only 7% of messages are verbal, 38% of messages consist of voice and
tone, 55% of the message consists of body language. Technical skill accounts for 15% and people skill
accounts for 85%. Females have better visual and auditory skills than males. The students were very
excited after the session. Principal of the college Dr.SageetaNagari addressed the students and was
impressed upon that development of soft skills in the students is the need of the hour and these
attributes enable the students to engage in meaningful interactions with others. Since most jobs
require teamwork, it’s important to possess soft skills to enhance employability and achieve a dream
job.Prof. Mamta Gupta H.0.D commerce, welcomed the resource person and principal madam. She
ensured that such lectures will be organised by the department in the near future. Vote of Thanks was
presented by Prof.MamtaKundal.



